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Abstract
The purpose of this research was to understand and determine factors that affect information-seeking behavior of a public project,

especially a nuclear power facility. Participants answered a questionnaire. We compared two periods: considering 6 months follow-

ing the Great East Japan Earthquake as “crisis time” and 6 months preceding our studies (January to July 2015 in Study 1 and May to

November 2015 in Study 2) as “ordinary times.” The results showed that people sought information to different extents depending on

their situations. Participants reported that they sought more external information during the crisis time than in ordinary times in both

the studies. Additionally, the results showed that cognition of the possibility of harm did not affect information-seeking behavior. On

the other hand, participants who showed high cognition of the possibility of change in social norms engaged more in information-

seeking behavior. Based on the results, we have discussed means to improve social acceptance of public projects.
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